LiveOnline@UT (Zoom) —
Guide to Joining a Meeting

LiveOnline@UT (Zoom) is the UT branded name for the Zoom
application. Zoom, a cloud-based technology, allows faculty,
staff, and students to have high-quality interaction in real time
from their computers and mobile devices.

The following information will outline the different ways
participants may join a meeting. Meeting leaders may provide
additional instructions on how/when to join a meeting.

Participants may join a LiveOnline@UT (Zoom) session
¢ Inan Online@UT (Canvas) course,
e Join via a meeting link (URL), or
e Join via a meeting ID, or

e Join a session with domain authentication applied.

Pre-meeting Checklist

e Review the System Requirements on our
LiveOnline@UT (Zoom) page.

o Be prepared to interact with the meeting leader and
meeting participants via audio and video (webcam).

Please note, the meeting leader may activate or deactivate
access to audio and video tools during the meeting.

Join a Meeting

Instructors and meeting leaders have several options for
sharing meeting information. Please consider the following
scenarios.

¢ Aninstructor may use the same online session (same
meeting link) for an entire semester and share
information regarding the session via an Online@UT
(Canvas) course site.

¢ A meeting leader may schedule different meeting
rooms for each meeting and send an email with
meeting information to all attendees. In this case, the
meeting link and meeting ID will change for each
meeting.

The following is an example of a meeting invitation email.

© Ho responses have been received for this meeting.
Conflicts with anather appaintment on your Calendar.

From = | UT Exchange

Send To..

Update | Gupjec:  [Group Meeting

Location: | https://tennessee.zoom,us/)/317286432

Start time: | Mon 10/27/2014 ~ |9:00 AM - | [ All day event
Endtime: | Mon 10/27/2014 ~ | |11:00 AM

Hello,

is inviting you to a scheduled Zoom class session/meeting.
Time: Oct 27, 2014 9:00 AM (GMT-4:00) US Eastern Time
Join from a PC, Mag, iPad, iPhone or Android device:
Please click this URL to start or join. https://tennessee zoom us/y/317286432
Or, go to hitps:/ftennessee.zoom.us/join and enter meeting ID: 317 286 432
Join from dial-in phone line:

Dial: +1 (415) 762-9988 or +1 (646) 568-7788

Meeting ID: 317 286432'

Participant ID: Shown after joining the meeting

International numbers available: http 0om
Join from a H.323/SIP room system:

Dial: 4.34.125.153 (US East) or 4.35.64.153 (US West)



https://oit.utk.edu/teachingtools/liveonline/syste-requirements

Join a Session via an Online@UT (Canvas Course)

Instructors have the option to integrate their Zoom sessions
within the Canvas course. With this option, the Zoom item will
appear in the course menu, sessions will appear on the course
calendar, and cloud recordings (if applicable) will be available
via the course site.

e Please review this page for more information on
account authentication and joining a Zoom session
from an Online@UT (Canvas) course site.

Join a Meeting via a link (URL)

To join a LiveOnline@UT (Zoom) meeting via a link, select the
link to begin the meeting launch process. In the example
below, the meeting link is included in an email and it begins
with the letters “https.”

Hello,
is inviting you to a scheduled Zoom class session/meeting.

Time: Mar 15, 2016 8:00 AM (GMT-4:00) Eastern Time (US and Canada)
Join froma PC, Mac, iPad, iPhone or Android device:

Please click this URL to start or join. https://tennessee.zoom.us/j /289891320

Or, go to https://tennessee.zoom.us/join and enter class session/meeting ID: 289 891 320

1. Select the link.

2. Next, follow the prompts as they appear on the screen.
Depending on the browser and operating system, the
prompts may differ slightly.

If this is the first time you are attending a
LiveOnline@UT (Zoom) session, you may be prompted
to install the Zoom application and to open the meeting
with Zoom.

Launch Application @

This link needs to be opened with an application.
Send to:

Choose n Apcotn

[] Remember my choice for zoommtg links.

Join a Meeting via the Meeting ID

In this example, the meeting leader may provide the meeting
ID (a series of numbers) to participants. The meeting ID may
be distributed via email or posted in a course site.

1. Goto the LiveOnline@UT (Zoom) page
(https:/tennessee.zoom.us).

co a omus - O fr 0

N TENNESSEE  offce of mfomation Technotoy

Log into Your UTK Zoom Account

Z200m

2. Select the icon to Join a Meeting.

Join a Meeting



https://utk.instructure.com/courses/55015/pages/how-to-join-a-zoom-meeting-from-your-canvas-course
https://utk.instructure.com/courses/55015/pages/how-to-join-a-zoom-meeting-from-your-canvas-course
https://tennessee.zoom.us/

3. Enter the meeting ID and select Join. (The meeting ID
used in the example below applies only to this
example.)

Join a Meeting

123 456 789

Your meeting ID is a9, 10, or 11-digit number

Follow the on-screen prompts to continue launching the
meeting. Depending on the device and operating system,
participants may be prompted to open Zoom and to enter a
name as they join. This is the name that will appear on the
Participants menu during the meeting.

Examples of prompts that may appear as the meeting
launches:

Open Zoom Meetings

Open Zoom Meetings

Join a Session with Domain Authentication applied

A Zoom session may have security options applied to it. These
options can include a passcode, a waiting room, and/or
domain authentication. When the domain authentication option
is applied to a session, attendees must login with their
credentials and authenticate.

e Attendees may complete the login process prior to
attending the session by logging into their UT Zoom
account, and then, select the link to join.

e Or, complete the authentication process during the
session launch.

After selecting the link to join, attendees may be prompted to
choose a login method. Always choose the option to Sign in
with SSO. An example of this option is included in the next
image.

Signin




If prompted, enter the domain name of tennessee and select
Continue.

Sign In with SSO

tennessee .zoom.us

Next, enter your UT account credentials and authenticate with
Duo-2FA to complete the process.

Additional Information about Joining a Meeting

¢ Depending on the meeting settings, leaders may allow
participants to join prior to the actual start time. Or,
leaders may choose to only allow participants in the
meeting once they are present. In this case, as you join
the meeting, you may see a message on the screen
stating the meeting will begin shortly.

e Meeting participants may be prompted to select an
audio device after joining the meeting.

e If you experience any audio or video (webcam) issues
in the meeting, use the icons available on the meeting
toolbar to test audio and webcam devices.




