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What is MyUTK?

MyUTK is your portal to many university services.

e . . 0 QO O
Access your tuition information, build your schedules,
and even open your email. s
Sign in with your NetlID, password, and two-factor: g
my.utk.edu o e
- ‘E[” . CENTRAL AUTHENTICATION SERVICE G
ot a New Phone?

Ac,jd two-factor right away -
you'll need it for your accounts.

2fa.utk.edy




What is UT Alert?

UT Alert is the emergency

myutk . :
communications service.

When you first log into
MyUTK, you’ll need to:
Smokey Dog Volunteer a UTALERT

« Add your phone
Student ID: 000541062 The UT ALERT text messaging system is designed to enhance and improve con
INID: 548386310 informed during an emergency. The service allows students, faculty and staff t nun |ber to the

emergency or campus closure. The message will also be sent to your primary |

Email:

Birth Date:

Level: Undergraduate Enter a UT Alert number or Opt Out ° OR Opt Out Of UT Alert

Classification:  Senior There is no alert number on file for you. To receive UT Alert text messages you r

Catalog Term: Fall teXt messages

Prim. Major /  Anthropology /

College: Add My Alert Numbe Opt Out of UT Alert Text Messages UT Wl ” CheCk Wlth you
flghieto  poncing rrtatr again every six months.

Register: e e e
> return to previous page

Advisor:

Residency:




How do | get around in MyUTK?

myutk

2 My Resources & Academic Support

Smokey Dog Volunteer

Student ID:
TN ID:

Email:

Birth Date:

Level:

Classification:

Catalog Term:

Prim. Major [
College:

Residency:

UT Alert :

000541062
948386310

svolunte@
vols.utk.edu

01/01/1980
Undergraduate
Senior

Fall

Anthropology /
Arts and Sciences

view total profile

International

Not registered! enroll

@ Student Life

@ Campus Services Campus News 7 My Links

Bl Messages

Priority Canvas

You have a "Satisfactory Academic Progress” hold. Click here
for more information.

Remember to apply for graduation!

One Stop Student Services is your source for answers on

financial aid, your student account, registration, and records.

Instead of contacting multiple offices, make One Stop your
first stop! Email us here.

UTK students, faculty, and staff with an active NetID and
password have access to over 12,000 educational videos
through LinkedIn Learning. Complete details and helpful
information can be found on OIT's LinkedIn Learning page.

Along the top of the site,
you will see a few menus
that contain helpful links.

My Resources
Academic Support
Student Life
Campus Services
Campus News
MYARR'S



My Resources

Under My Resources,
you’ll see:

myutk

hel My Resources & Academic Supgirt @® studentLife @ Campus Services Campus News V4 My Links

 Academic History
= Messages e Add/Drop Classes
* Manage Meal Plan

You have a "Satisfactory Academic Progress” hold. Click here

for more information. d Pay FeeS/ACCO u nt

Remember to apply for graduation!

One Stop Student Services is your source for answers on Ba |a n Ces

financial aid, your student account, registration, and records.

Academic History

Add/Drop Classes

Banner Self-Service Home
Change Chosen Name

CPOS Evaluation

Current VOLink Organizations
DARS and uTrack

Manage Meal Plan

Instead of contacting multiple offices, make One Stop your
first stop! Email us here. S h f Cl
[ ]
UTK students, faculty, and staff with an active NetID and ea rC O r aSS eS
password have access to over 12,000 educational videos
through LinkedIn Learning. Complete details and helpful

information can be found on OIT's LinkedIn Learning page. o VI eW G ra d es

Pay Fees/Account Balances

Search for Classes (Students)
Student Advising Profile
Student Attendance Tracking
View Grades

View Holds



Academic Support

myutk

2 My Resources

Student ID:
TN ID:

Email:

Birth Date:

Level:

College:

Residency:

UT Alert :

& Academic Support @ student Lif

Advising Services

Apply To Graduate

Diploma Name/Address Update
Enrollment Verification

FERPA Academic Release

FERPA Financial Release
Hilltopics Student Handbook
One Stop -- View the Queue
Order a Transcript

Student Support Center

Study Abroad

Transfer Credit Evaluation
Undergrad./Grad. Catalog
University Libraries

View Application for Graduation
Vol Academic Connect (Novigote)

ZOOM Online Collaboration

@ Campus Services Campus News / My Links

! Messages

Priority Canvas

You have a "Satisfactory Academic Progress” hold. Click here
for more information.

Remember to apply for graduation!

One Stop Student Services is your source for answers on

financial aid, your student account, registration, and records.

Instead of contacting multiple offices, make One Stop your
first stop! Email us here.

UTK students, faculty, and staff with an active NetID and
password have access to over 12,000 educational videos
through LinkedIn Learning. Complete details and helpful
information can be found on OIT's LinkedIn Learning page.

Under Academic Support,
look for:

Advising Services

FERPA Academic
Release

FERPA Financial Release
Order a transcript



What's my Student ID Number?

Here you can see some of

myutk : .
your student information.

© Academic Support @B StudentLife @ Campus

This section displays

Important information,
such as:

s i * Your Student ID

TN ID:

emait urtse 101 I B 4GOI WO P plets this * Your email address
Sboom: ol s s vt * Your major

Level:

Jopost, thn sloct aDeposisa ho (0pof o poge « Your advisor

B Messages

Smokey Dog Volunteer

Catalog Term:

Prim. Major /
College:

Eligible to Pending Orientation
Register:

Advisor: Pending Orientation
Residency:

UT Alert:




Messages

Next to your information,

myutk .
you wWill see a message box.

© Academic Support @ Studentlife @ Campus Services

The message box will

display important messages
from the University

::J:::nt ID: 0541062 F”—H ' e rega rding your account,

mats snies e B Y P your finances, and even
suncars:  olosen 50O or ot the OnoSio i Hodgs brary. major university events.

Smokey Dog Volunteer & Messages

Level:
Classification: Senio
Catalog Term:

Prim. Major /
College:

Eligible to Pending Orientation
Register:

Advisor: Pending Orientation
Residency:

UT Alert:




Where can | find my schedule?

Below your messages,
you can view your
class schedule

%7 VoLmail

By default the current term
B uTALERT will be selected

You can click the “Previous
B3 My Schedule For Fall B My Financial Information Term” and “Next Term”

Class Days Time Place Account

You are not registered for any credit classes Daligines = buttons to naVIgate
between past and future

semesters

2 My Addresses 1% Student Success J Student Life

Abbott, Katherine - Secondary Advisor
Billing: =
Ut Bursar's Office, Second Floor,
Knoxville, TN 37996 Jones, Karen - Secondary Advisor &

Are you or a fe
distress?

Mailing:

1000 Neyland Dr Apt 456, knoxvile, STUDENT SUCCESS




Where is my bill?

Il My Schedule For Fall

lass Days Time

ou are not registered for any credit classes

My Addresses

Billing:
Ut Bursar's Office, Second Floor,
Knoxville, TN 37996

Mailing:
1000 Neyland Dr Apt 456, Knoxville,

%4 VOLmail %% CANVAS

&) UTALERT

B8 My Financial Information

Account Balance

Boloncem $0.00
VolCard $0.00

1% Student Success & Student Life

Abbott, Katherine - Secondary Advisor .
= Are you or a fellow Vol in
distress?

Jones, Karen - Secondary Advisor &

STUDENT SUCCESS

Under My Financial
Information, view live
balances of;

e your tuition
* \VolCard
 meal plan

By clicking the “View/Pay
Fees” button, you can pay
your tuition and any other
fees.



How do | check my UT email?

iﬁéﬁﬁgsé‘ﬁﬁ Office of Innovative Technologies You can also use MyUTK to
GET HELP EXPLORE WRITE  (£D) CHAT CALL nav'gate to WebSIteS that
HOME ALLSERVICES v+ AREYOUNEW? v TECHGUIDES v [N ICI[j(eJRAN | WANT.. v NEWS PROJECTS SUGGESTION BOX yOu Wl” use da”y

Home > Email, Calendars, & Instant Messaging > Log in to Your UT Email Account

By clicking the Volmail icon,
EMAIL, CALENDARS, & INSTANT MESSAGING .
Log in to Your UT Email Account you can navigate to the
Volmail page, and then your
UT Email/Volmail ATTENTION NEW VOLS: UT Gmall aCCOU nt

Students: Choose Gmail to sign in to your UT Email/Volmail account! All new students are assigned UT

YourS pamiNotices Gmail accounts for email.

Listserv

Faculty/Staff: Choose Outlook to sign in to your UT Email/Volmail! All new faculty and staff are

assigned UT Microsoft 365 accounts for email.

EXPLORE
All faculty, staff, and students have access to the full suite of Google and Microsoft 365 apps. Learn

Email, Calendars, & IM Home more about Google and Microsoft 365 on our website.

Email for Faculty and Staff

Email for Students v

Client Setup and Configuration for m O u t | Qi k

UT Email




How do | get to my classes online?

Canvas is UT’s Learning
Management System

e o I

Select the Canvas icon to
get to your classes online

: s Note: You can also reach

o VoL m Canvas by signing in with
Surasenr your UT NetlD, password,

and two-factor at;

lent Engagement £ My Schedule For Summer B8 My Financial Information

|
=1 online.utk.edu
d for any credit classes 020. ERr sit now | $250.00 - >

You are no

$4,383.00

Hucting Human
pcts Research




What is Canvas?

Canvas is...

* The official Learning Management
System (LMS) at UTK

* Also known as “Online@UT (Canvas)”

* The online place for your
course materials, assignments,
assessments, and communication

“" CANVAS

\I¢

Changes to your schedule
are synced THE NEXT DAY

by 9:30am ET - expect to see
updates in Canvas the day after you

add/drop a course.




How do | view my courses?

Canvas courses are viewed
Dashioard 5 within the Dashboard,
which is the first thing you
see when you log in to
Canvas.

The Card View displays a
course card for each of your

favorited courses, with

icons for easy access to:

« Assignments
 Announcements

History 101 Introduction to Oceanography

Hist101 Oceans 101 e Discussions
B s @ @ B

e Files




How do | submit Assignments?

In the Canvas Sidebar
within your course:

T

ES sioogy 101 : S _
o Vi Course Colendr 1. Select the Assignment

An ecosystem is a community made up of living organisms and their environmen t. o f th T D | - t'
rom the To Do listing.
ass Journal Week 6
- N

Note: You can also click
Assignments in the
Class Journal Week 6 25 Possible Points Course Menu

w IN PROGRESS
Next Up: Submit Assignment

iscussions

ET«] Add Comment

Attempt 1 v

2. Once you have
Unlimited Attempts Allowed Completed yOUr Work,

Vv Details

Talk about what you're learning in class and any questions you may have. C | i C k t h e S u b m I t

Choose a submission type

T 7 = v : Assignment button.
Text Upload Office 365 Studio More




Account

Dashboard

Courses

— History 101

Home
Announcements
Assignments
Grades

People

Pages

Modules
Collaborations
Syllabus
Discussions

Files

| take quizzes/exams?

Within your course:

v Assignment Quizzes

b 1

1. Select Quizzes in the
The Bill of Rights Quiz
Closed | Due Apr 3at 11:59pm | 10 pts | 10 Questions Course Menu

Revolution Quiz 2. Look for your quiz/exam
Available until Apr 10 | Due Apr 9 at 11:5%pm | 30 pts | 18 Questions .
and select the title to get

History Overview t t d
Not available until Apr 13 | Due Apr 14 at 11:59pm | 11pts | 11 Questions S a r e

Declaration of Independence Quiz
Available until Aug 25 | Due Aug 25 at 11:59pm | 10 pts | 5 Questions



How do | view my grades?

To see your grades
In Canvas:

Grades
— 1. Look under your To Do
list for the View Grades
button.
o > [ | 2. The Grades Page will
Recencreiiéafk | '\o u. | d|Sp|ay yOur Cu rrent

courses and grades.

Mar 26 by 11:59pm [ MISSING

ollaborations Chapter 1 Discussion
a
3 Debunking the Paranorm:
View Grades E . e Mar 28 by 11:59pm

Note: Official grades will be
posted at the end of the
term in MyUTK.



Can | use a mobile device with Canvas?

Recently Graded Assignments

» rmoduction o Panets

Essay 91 The Rocky Planets 0889% §

Group Assignment

No Due Date

#  Download on the GETITON

@& AppStore P> Google Play

Bology of Growth Hormones

Yes! Download the
Canvas Student app

to access your courses
from anywhere.




Learn more about Canvas on OIT's website

GET HELP EXPLORE

IT System Status Center

WRITE () CHAT CALL  «e.

HOME ALLSERVICES ~ AREYOUNEW? ~ TECHGUIDES v LOGINTO.. v |IWANT.. ~ NEWS PROJECTS SUGGESTION BOX

Home > Teaching & Learning Technologies > Onl T (Canvas) > Canvas for Students

TEACHING TOOLS

Canvas for Students

LOGINTO

Online@UT (Canvas)
LiveOnline@UT (Zoom)
EXPLORE
Teaching Tools Home

Online@UT (Canvas) v
Canvas Administration
Canvas for Instructors
Canvas for Students
Canvas Studio

Course Access Calendar
LiveOnline@UT (Zoom) v
Microsoft 365
Digital Media Services

Exam Scanning and Scoring (Akindi)

NEW SUPPORT RESOURCE AVAILABLE

Canvas Training for Students - A self-paced, asynchronous workshop for UTK students to learn about
Canvas and get comfortable with its environment. The workshop provides essential training to students
new to Canvas, students needing a Canvas refresher, or students wishing to stay updated with Canvas
changes.

Enroll in Online Workshop

STUDENTS: LOOKING FOR HELP WITH CANVAS?

« Search the Canvas Student Guide.

« Explore Getting Started with Canvas to familiarize yourself with using Grades

Canvas as a student. People

« Click on the Help link at the bottom left of the global navigation menu to Files
search the Canvas Guides for quick answers to common questions.

« Contact UTK Canvas Support or at 865-974-9900 to request help with .
Collaborations

nearly any issue you are having with Canvas.

ONLINE ASSESSMENTS
At some point or another during your time as a UTK student, you'll likely need to take a Canvas Quiz. Make sure
things go smoothly with these Tips for Canvas Quizzes.

CANVAS STUDENT MOBILE APP
Available for download free from the Apple” App Store or Google Play.

able on tl

pr Store

Find guides, videos,
tutorials, and more at:;
oit.utk.edu/student-resources

Looking for UT-specific
Canvas info? Check out the
Canvas Training for Students
online workshop



Need Help?

For MyUTK questions such as class
scheduling, paying bills, viewing
grades, and advising, contact:

One Stop

Student Services

Call: 865-974-1111

Email: onestop@utk.edu

Online: onestop.utk.edu

Visit: Ground Floor, Hodges Library

For questions about Canvas,
Zoom, email, passwords, and
other technology, contact:

OIT HelpDesk

Call: 865-974-9900

Chat: oit.utk.edu/chat

Online: help.utk.edu

Visit: Second Floor, Hodges Library



Find this presentation at tiny.utk.edu/orientation2023

Questions?




