Checklist 

Keeping JAWS Healthy
Check for Windows Updates
 On the same page, Check for Optional Driver Updates 
Install  JAWS Updates if prompted
Clean Temp Folder
Maximize Windows
If having an issue, restart JAWS

Basic Navigation Tips
H for Headings
R for Regions
Q for Main Region
U for unvisited Links
V for Visited Links
Alt + Down Arrow to enter Combo Boxes, then press enter to select option
E for Edit Boxes, press enter to begin typing

Accessing Information 
Caps Lock + Down Arrow will read all.
Control + Up/Down Arrow will read by paragraph
Adding Shift to the above commands will select text.
Control+ C to copy, Control+ V to paste.
Caps Lock + Y/H/N  will read from period to period, previous/current/next sentence. 
