
The University of Tennessee Emergency 911 Acknowledgement Statement 

By accepting Voice over Internet Protocol (VoIP) service from The University of 
Tennessee, I acknowledge and understand the following: 

• VoIP 911 service may not work during a power outage, or when the network connection 
fails or becomes overloaded.

• The University has provided the Public Safety Answering Point (PSAP), which dispatches 
personnel to assist a 911 caller, with the physical location of my VoIP phone.  I will not move 
this phone without prior notification to UT Telephone Services, to ensure that my VoIP 911 
service functions properly. 
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